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Hotel information 
 
Location description:    10 minutes by foot to go to the Matira public beach 
Additional location description:   10 minutes by car to downtown city Vaitape 
Distance to airport:    25 minutes by Air Tahiti shuttle boat. 
Distance to beach:    Beachfront property 
Distance to downtown:    4.35 Miles 
Distance to shopping:    0.31 Miles 
Name of general store:    Tiare Market 
Distance to local transports:   On site 
Check-in time:     3:00 PM 
Check-out time:    11:00 AM 
Security deposit required:   Yes 
Taxes payables direct:    Yes – 200 CFP/night/ person. Free for children under 12 y/o 
Comments:  Take free Air Tahiti or Air Moana shuttle boat at airport to    

Vaitape pier then minibus paying transfer. 
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Booking conditions 
 
Answers codes: 
 

Y YES N NO R On request 

F Free of charge P Pay direct N/A Does not apply 

 

On site general amenities 

Number of rooms 74 Number of floors 1 Earth Check certificated Y 

Smoke free establishment N Console game Y  Shop on site Y 

Reception open 24 hours and 
front desk to book activities 

Y Safety deposit box at front desk Y Major credit cards accepted 
(Amex, Visa, MasterCard…) 

Y 

Luggage storage room Y Bell boy service Y Lifts Y 

Club room facilities N Fax/Photocopy service R Parking facilities Y 

ATM/Eftpos facilities N Foreign currency exchange facilities N Bus to local area P 

Hair / beauty salon N Laundry service Y Dry cleaning N 

Coin laundry N Ironing facilities R Ice machines R 

DVD/Video hire N Communal lounge Y Day room N 

Communal kitchen N Communal showers N Communal refrigerator N 

Family features 

Babysitting services R Child’s menu Y Cot / crib F 

High chairs F Interconnecting rooms available R Playground facilities N 

Babysitting cost per hour in local currency: Ask to the reception 

Not kids club / child care 

 

On site dining and entertainment 

Number of restaurants 2 Night club N Number of bars 1 

American buffet 
breakfast 

Y Card and menus lunch/dinner Y Polynesian cook chief Y 

Gourmet restaurant N Schedule Haere Mai 
Schedule Tama’a Maitai* 
Schedule Manuia Bar* 

6:45PM to 9:00PM 
11:30AM to 9:00PM  
5:30PM to 10:00PM 

Room service N 

Room service schedules N/A Cocktail bar Y Soft drinks Y 

*Breakfast at Haere Mai from 6:30Am to 10:00Am 

On site recreation features 

Outdoor pool N Indoor pool N Heater pool N/A 

Children’s pool N Pool w/swim up bar N/A Tennis courts N 

Gym/fitness room N Board games Y Golf course on site N 

Health spa center* P Jacuzzi/spa N Sauna N 

Massage R Solarium N Beach and lounge chairs Y 

*SPA: access under conditions to the Intercontinental Bora Bora Resort & Thalasso Spa. 

Recreational activities 

Bush walks Y Bicycle hire N Bikes rental P 

Car rental P Buggy rental N Quad rental P 

      

Water sports 

Canoes  N Fishing excursions P Jet ski rental P 

Paddleboards N Sailing  N Scuba diving P 

Lagoon kayaking F Snorkeling  F Surfing excursions N 

Water skiing P Wind surfing N Beach Y 
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Safety and hygiene check-list  
 
Does the hotel have clearly marked exits/fire escapes? :   Yes 
Does the hotel have fire extinguishers? :     Yes 
Do public areas have smoke detectors, heat detectors or smoke alarms? : Yes 
Is fire safety training given to all staff? :      Yes 
Food and water hygiene:       Yes 
Does the hotel maintain a food safety system, including staff training? :  Yes 
Are child care/kids club staff appropriately trained? :    Yes 
Is there a trained first aid person, capable of CPR:    Yes 
Does the swimming-pool have clear depth markings? :    N/A 
Does the hotel have a security policy? :      Yes 
Emergency plan:        Yes  
Does the hotel have a disaster emergency plan? :    Yes 
 
 
Product information: room specific information 
 
Room details 
 
Room category name: Ocean View Room (20, ACO code) and Garden Room (28, ACR code) / connecting units: 
6 blocks of 2 units for each category. 
Number of pax:      3 
Minimum pax (excluding infants):   1 
Maximum pax (excluding infants):   3 
Maximum infants:     2 
Child age:      4 to 11 years old 
Infant age:      Under 4 years old 
Child rates policy:     Starting 4 years old 
Guide to maximum bedding available in this room type? : King Size beds or twin beds 
Is roll-a-way available for this room type? :  On request 
Does the room have a daybed or divan? :  Yes in triple rooms (4 in ACR category and 4 in ACO  
       category) 
Room size:      27sq. m./ terrace: 7, 5sq. m. 

View / outlook:      Sea or garden 
Room location within hotel/resort:   Next to the mountain 
General decor:      Ethnic Polynesian, modern equipment. 
Does any rooms in this category have disabled facilities? : No 
 
 
Room facilities 
 

Room features 

A/C Air conditioning Y Overhead fan N Heating  N 

Non smoking rooms N Balcony/patio Y In-room safe Y 

Minibar Y Refrigerator N Kitchenette N 

Tea making facilities Y 
 

Coffee making facilities  Y 
 

Free morning newspaper (only at the 
front desk) 

N 

Phone – local calls P International direct dial P Television Y 

Satellite/Cable TV Y In-house movies N CD player N 

DVD player N computer N Internet dial up P 
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Combined bath/shower N Internet Wireless P Fax machine R 

Outdoor shower/bathroom N Alarm clock on request Y Private bathroom Y 

Spa bath/Jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board R Plunge pool N 

 
 
Room details 
 
Room category name: Beach Bungalow (8, BCH code) 
Number of pax:      3 
Minimum pax (excluding infants):    1 
Maximum pax (excluding infants):   3 
Maximum infants:     2 
Child age:      4 to 11 years old 
Infants’ age:      Under 4 years old 
Child rates policy:     Starting 4 years old 
Guide to maximum bedding available in this room type? King Size bed or twins beds 
Is roll-a-way available for this room type:  On request 
Does the room have a daybed or divan?  Yes  
Room size:      30 sq. m. / terrace: 8sq. m. 
View / outlook:      Sea and beach 
Room location within hotel/resort:   On the beach, next to the sea 
General decor:      Ethnic Polynesian, modern equipment. 
Does any room in this category have disabled facilities? Yes (3) 
 
Room facilities 
 

Room features 

A/C Air conditioning Y Overhead fan Y Heating  N 

Non smoking rooms N Balcony/patio Y In-room safe Y 

Minibar Y Refrigerator N Kitchenette N 

Tea making facilities Y Coffee making facilities Y Free morning newspaper (only at 
the front desk) 

N 

Phone – local calls P International direct dial P Television Y 

Satellite/Cable TV Y In-house movies N CD player N 

DVD player N computer N Internet dial up N 

Combined bath/shower N Internet Wireless P Fax machine R 

Outdoor shower/bathroom N Alarm clock on request Y Private bathroom Y 

Spa bath/Jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board R Plunge pool N 

 
 
 
 
 
 
 
Room details 
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Room category name: Regular Overwater Bungalow (7, OWB code) 
                      End of pontoon Overwater Bungalow (4, EOWB code) 
                            Premium Overwater Bungalow (7, POWB code) 
 
Number of pax:      3 
Minimum pax (excluding infants):    1 
Maximum pax (excluding infants):   3 
Maximum infants:     2 
Child age:      4 to 11 years old 
Infants’ age:      under 4 years old 
Child rates policy:     Starting 4 years old 
Guide to maximum bedding available in this room type? : King Size bed and sofa bed 
Is roll-a-way available for this room type?  No 
Does the room have a day bed or divan?  Sofa bed 
Room size:      30 sq. m. / terrace: 8 sq. m and 15 sq m for Premium 

View / outlook:      Sea 
Room location within hotel/resort:   On the sea 
General decor:      Ethnic Polynesian, modern equipment. 
Does any room in this category have disabled facilities? No 
 
Room facilities 
 

Room features 

A/C Air conditioning Y Overhead fan Y Heating  N 

Non smoking rooms N Balcony/patio Y In-room safe Y 

Minibar Y Refrigerator N Kitchenette N 

Tea making facilities Y Coffee making facilities Y Free morning newspaper (only at 
the front desk) 

N 

Phone – local calls P International direct dial P Television Y 

Satellite/Cable TV Y In-house movies N CD player N 

DVD player N Computer N Internet dial up N 

Combined bath/shower N Internet Wireless P Fax machine R 

Outdoor shower/bathroom N Alarm clock on request Y Private bathroom Y 

Spa bath/Jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board R Plunge pool N 

 
Facilities for the disabled 
 
Does any rooms in this category have disabled facilities? Yes (3) 
Specify room category:     Beach Bungalow 
Wheelchair access to rooms:    Yes 
Hand rails at toilet:     Yes  
Wheel-in shower access:    Yes  
Shower / Chair / Bath seat available:   Yes  
Hand rails in shower:     Yes  
Connecting rooms for disabled guest   No  
Wheelchair access to all areas of the property:  Yes 
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