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Hotel Management and Services 

 
 
 
 
 
 
 
 

 
Contacts  
 
Property name:  Maitai Polynesia Bora Bora  
GM:     Dominique BLANDEAU  
E-mail address:   gm@bora.hotelmaitai.com  
Postal address:   PO Box 505 – 98730 Bora Bora  
Country:    French Polynesia  
City:     Bora Bora  
Web Site Address:  www.hotelmaitai.com  
 
 
Sales office contact details  
 
Director operations:  Christophe GOMET  
E-mail address:   c.gomet@hms.hotemaitai.com  
Managing director: Laurent DARCY  
E-mail address:   l.darcy@hms.hotelmaitai.com   
Phone:     + 689 40 86 51 46  
Fax:      + 689 40 86 51 90  
 
Reservations office contact details  
 
E-mail:     booking@bora.hotelmaitai.com  
Phone:    + 689 40 86 54 96  
Fax:      + 689 40 86 51 28  
 
Reception contact details  
 
Front Office Manager:  Olivier BIRRAUX  
Phone:     + 689 40 60 30 00  
Fax:      + 689 40 67 66 03  
Email:      info@bora.hotelmaitai.com  
Email:    fom@bora.hotelmaitai.com  
 
Accounting contact details  
 
Contact name:    Tarita VAHIMARAE   
Title:      Chief accounting   
Phone:     + 689 40 60 30 17  
Fax:      + 689 40 67 66 03   
E-mail:     accounting@bora.hotelmaitai.com 
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Bank details / bank identification  

Banque de Polynésie  
 
Relevé d’identité Bancaire - RIB  

  Code guichet    N° de compte       Clé RIB    Intitulé du compte  
12149 l      06730         l   00423101021   l     65        SA POLYNESIA 
 
IBAN (International Bank Account Number)    
IBAN FR76 1214 9067 3000 4231 0102      BP 505  
 
BIC (Bank Identifier Code)       98730 BORA BORA  
BIC BPOLPFTP         POLYNESIE FRANCAISE  
 
 
 
Hotel information  
 
 
Location description:       10 minutes by foot to go to public beach (Matira point) 
Additional location description:   10 minutes by car to downtown city Vaitape  
Distance to airport:       25 minutes in free boat.  
Distance to beach:       Beachfront property  
Distance to downtown:     4.35 Miles  
Distance to shopping:      0 
Check-in times:       2:00 PM  
Check-out times:       11:00 AM  
Security deposit required:     Yes  
Taxes payables direct:      Yes – 150 CFP /night/ person 
Environment Label:   Green Globe Certification 
 
Comments:      Take the free Air Tahiti boat shuttle from airport to Vaitape and 

after our minibus transfer(with extra cost). 
 
 
 
 
 
Booking conditions  
 
Answers codes:  

Y YES N NO D Sur demande 

F Free of charge P Pay Direct N/A Does not apply 
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Hotel Management and Services 

The 3 stars Hotel is situated on the famous Matira Bay, which the bungalows are located on the beach of 
the hotel or over water. The rooms are in the heart of a tropical garden or located on the side of the 
mountain which offers panoramic views of the islets emerging from the coral reef.  
 
 

On site general amenities 
Number of rooms 74 Number of floor 1 Stairs Y 
Smoke free establishment Y Consol game Y Parking facilities Y 
Reception open 24 hours and  
front desk to book activities 

Y Safety deposit box at front 
desk 

Y Major credit cards 
accepted: Amex, Visa,  
MasterCard… 

Y 

Luggage storage room Y Bell boy service Y Shop on site Y 

Club room facilities N Fax/Photocopie service R Internet P 
ATM/Eftpos facilities N Safety Box Y Bus to local area  P 
Hair / beauty salon N Laundry service Y Dry cleaning N 

Coin Laundry N Ironing facilities R Ice machines R 
Video hire N Communal lounge Y Day room N 
Communal kitchen N Communal shower N Communal refrigerator N 

 
Family features 
 

Baby-sitting R Child’s menu Y Cot / Crib F 

Hight Chairs F Inetrconnecting rooms available D Playground facilities N 

Babysitting cost per hour in local currency: Ask to the reception 

Not kids club / child care 

 
On site dinning 
 

Number of restaurants 3 Night club N Number bars 2 

Américain buffet breakfast  Y Cards and menus 
lunch/dinner 

Y French chef  Y 

Gourmet Restaurant N Schedules Haere Mai* 
Schedules Tama’a Maitai 
Schedules La Crêperie 
Schedules Beach Bar 
Schedules Bar Manuia 
Happy Hour 

18h45 – 21h 
11h30 – 21h 
18h30 –21h 
9h30 – 17h30 
17h30 – 22h 
18h – 19h30 and  
20h30 – 21h30 

Room service N 

Room service Schedule N/A Cocktails bar Y Soft drinks Y 

*Breakfast at Haere Mai from 6.30am to 10am. 
 

 The restaurant Haere Mai suggests gourmet traditional French and Polynesian cuisine. 
Traditional Musical entertainment on Tuesday and Thursday (Ukulele) 
On the Saturday night, a traditional Tahitian show with a local buffet specialties and barbecue.  

  

 Le Tama’a Maitai offers a local and international cuisine.  
Tex Mex offers generous burgers, fajitas, chili con carne and cajun chicken. 
Italian Cuisine offers anti pasta and pizzas. 
Small and large salads complete a large offer of grill meat.  
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Traditional meals are also suggested on the menu.  
Pic Nic « Motu » on Wednesday and Sunday evening on the beach hotel (according the weather). It consists 
on recreating the atmosphere of the pic nic organized by the local people on the motu. 
Local music, Barbecue and traditional buffet.  
 
A pancake house offers a wide range of choice with also buckwheat pancake made in the traditional way. 
 
There is a musical entertainment on the Friday night: Polynesian music mixed with celtic instruments. 
(Ukulele et Highland bag pipe) 
 
The Manuia Bar offers a large range of tapas. A selection of good quality wine is also suggested in order to 
join cheese and ham plates carefully chosen.  
 
Half Board is american breakfast and dinner (2 courses without drinks). 
Guest who book half or full board can use dinner whatever the restaurant choosen.  
 

On site recreation features 
 
Outdoor pool N Indoor pool N Heater pool N/A 

Children’s pool N Pool w/swim up bar N/A Tennis courts N 

Gym/Fitness room N Board games O Golf N 

Health Spa center* P Jacuzzi/spa N Sauna N 

Massage D Solarium N Beach and long chairs Y 

*SPA : access under conditions to the InterContinental Bora Bora Resort&Thalasso Spa. 

 
Recreational activities 
 
Bush walk Y Bicycle hire N Bikes rental Y 

Car rental P Buggy rental N Quad rental N 

 

Water sports  
 

     

Canoes F Fishing excursions P Jet ski rental P 

Paddleboards N Sailing N Scuba diving P 

Lagoon kayaking F Snorkeling F Surfing excursions N 

Water skiing P Wind surfing N Beach Y 

 
 
 
 

 
 
 
Intertainment 
  
« Welcome drink » : 
 
On Monday, Wednesday and Friday night at 6.pm. Introduce the team to the customers recently arrived 
at the hotel, treat the difficulties that they can have in order to give solutions as soon as possible and to 
advise them with activities they would like to do.  
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Hotel Management and Services 

 
Games: 
 
Games (Crabs courses, Bowling with coconuts, etc…) are proposed by our entertainment team at the end 
at the afternoon with rewards for participants and winner. 
 

 
Cultural entertainment: 
 
During the happy hour our team provides an exhibition about French Polynesia cultural (making raw fish, 
pareo, twisting Poe etc…)  

 
Safety and hygiene security 
 
Does the hotel clearly marked exists/fire escapes?    Yes 
Does the hotel have fire extinguishers?     Yes 
Do public areas have smoke detectors and heat detectors?  Yes 
Is fire training given to the staff?     Yes 
Food and water hygiene      Yes 
Does the hotel maintain a food safety system, including staff training? Yes 
Is there a trained first aid person, capable of CPR?   Yes 
Does the hotel have a security policy ?     Yes 
Emergency plan ?       Yes 
Does the hotel have a disaster emergency plan ?    Yes 
 
 

Facilities for disable 
 
Do any rooms in this category have disabled facilities?   Yes 

Specify room category       Beach bungalow 

Wheelchair access to rooms      Yes 

Hand rails at toilet       Yes 

Wheel-in shower access      Yes 

Shower/Chair/Bath seat available     Yes 

Do disabled rooms interconnect with other rooms?    No 

Wheelchair access to all areas of the property    Yes 
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Product information : room specific information 
 
Room details 
 
Room Category name : Ocean View room (20, ACO code) and Garden room (28, ACR code) – 6 blocks of 2 units for 
each category.  
 

 Garden room, located in the main building in the heart of the luxuriant garden of the hotel.  

 Ocean room, set into the side of the hill which offer a panoramic view on the lagoon and the neighbours islands. 
(Raiatea and Taha’a). 

 
Number of pax :      3 
Minimum pax (excluding infants) :     1 
Maximum pax (excluding infants) :    2 
Maximum infants:     3 
Child age:      3 à 14 years old 
Infant’s age:      - 3 years old 
Child rates policy:  No surcharge for less than 15 years old child in the 

same parent’s room. 
Guide to maximum bedding available in this room type:  King size beds or twin beds. 
Is roll-a-way available for this room type? :    On request 
Does the room have a daybed or divan? :  Yes in triple rooms (4 in ACR category and 4 in ACO 

category)   
Room size:      27sq.m

 
/ terrace: 7,5sq.m

 

View/Outlook:      Sea or garden 
Room location within hotel/resort:    Next to the mountain 
General decor:      Ethnic Polynesian, modern equipment 
Do any rooms in this category have disabled facilities? No 
 
Room facilities 
 

Room features 

A/C Air conditioning Y Overhead fan N Heating N 

Non smoking room Y Balcony/patio Y In-room safe Y 

Minibar Y Refrigerateur N Kichenette N 

Tea making facilities ACO 
ACR 

Y 
N 

Cofee making ACO 
ACR 

Y 
N 

Free morning newspaper (at the front 
desk) 

N 

Phone – local calls Y International direct dial P Télévision Y 

Satellite/Cable TV Y Inhouse movie N CD player N 

DVD players N Computeur  N Internet Dial up P 

Combined bath/shower N Internet wireless P Fax D 

Outdoor shower/bath N Alarm on request Y Private bathroom Y 

Spa bath/jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board D Plunge pool N 

 

  ACR            ACO
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Détail des chambres 
 
 
Catégorie : Bungalow Plage (13, code BCH) 
 
 
Number of pax :     3 
Minimum pax (excluding infants):    1 
Maximum pax (excluding infants):   2 
Maximum infants:     3 
Child age:      3 à 14 years old 
Infants’ age:      - 3 years old 
Child rates policy:  No surcharge for less than 15 years old for child in 

the same parents’ room. 
Guide to maximum bedding available in this room type? : King Size bed or sofa 
Is roll-a-way available for this room type? :  On request 
Does the room have a daybed or divan? :  Yes 
Room size:      30 sq.m / terrace: 8sq.m 
View/outlook :      Sea and beach 
Room location within hotel/Resort :   On the beach, next to the sea 
General decor :      Ethnic Polynesian, modern equipment 
Do any rooms in this category have disabled facilities? : Yes (3) 
 
Room facilities 
 

Room features 

A/C Air conditioning Y Overhead fan Y Heating N 

Non smoking room Y Balcony/patio Y In-room safe Y 

Minibar Y Refrigerateur N Kitchenette N 

Tea making facilities Y Cofee making facilities Y Free morning newspaper (only at 
the front desk) 

N 

Phone – local calls Y International direct dial P Television Y 

Satellite/Cable TV Y In-house movies N CD player N 

DVD Player N Computer N Internet Dial up P 

Combined bath/shower N Internet wireless P Fax machine R 

Outdoor shower/bathroom N Alarm clock on request Y Private bathroom Y 

Spa bath/jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board R Plunge pool N 
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Room details 
 
Room Category name: Overwater Bungalow (13, OWB code) 
 
On the lagoon side, traditional bungalow equipped of a glass “laguna scope” floor table allows to admire 
multi-colored coral fish directly from the bungalow. Direct access to the lagoon from the terrace.  
 
 
 
 
Number of pax :     3 
Minimum pax (excluding infants):    1 
Maximum pax (excluding infants):   2 
Maximum infants:     3 
Child age:      3 à 14 years old 
Infants’ age:      - 3 years old 
 
Child rates policy:  No surcharge for less than 15 years old for child in 

the same parents’ room. 
Guide to maximum bedding available in this room type? : King Size bed or sofa 
Is roll-a-way available for this room type? :  On request 
Does the room have a daybed or divan? :  Yes 
Room size:      30 sq.m / terrace : 8sq.m 
View/outlook :      Sea and beach 
Room location within hotel/Resort :   On the beach, next to the sea 
General decor:      Ethnic Polynesian, modern equipment 
Do any rooms in this category have disabled facilities? : No 
 
 
 
Room facilities 
 
 

Room features 

A/C Air conditioning Y Overhead fan Y Heating N 

Non smoking room Y Balcony/patio Y In-room safe Y 

Minibar Y Refrigerateur N Kitchenette N 

Tea making facilities Y Cofee making facilities Y Free morning newspaper (only at 
the front desk) 

N 

Phone – local calls Y International direct dial P Television Y 

Satellite/Cable TV Y In-house movies N CD player N 

DVD Player N Computer N Internet Dial up P 

Combined bath/shower N Internet wireless P Fax machine R 

Outdoor shower/bathroom N Alarm clock on request Y Private bathroom Y 

Spa bath/jacuzzi in room N Separate bath N Separate shower Y 

Hair dryer Y Shaving outlet Y Bath robes N 

Daily service Y Iron / board R Plunge pool N 

 
 
   


